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It’s About How You Live

	 November	 is	 National	 Hospice	 and	
Palliative	Care	Month	and	the	theme	is	“It’s	
About	How	You	Live”.	This	is	a	great	remind-
er	that	we	are	all	living	until	the	moment	of	
death.	Our	role	at	Hospice	is	to	help	patients	
live	well	and	experience	quality	of	life	right	up	
until	that	moment	occurs.	An	amazing	team	of	
nurses,	physicians,	 social	workers,	 chaplains	
and	personal	care	aides	and	volunteers	work	
with	each	patient	and	family	to	support	their	
individual	choices	and	preferences	for	this	pe-
riod	of	life.	Hospice	care	is	not	something	done	
“to”	a	patient,	but	“with”	a	patient;	it’s	holistic	care	that	tends	to	a	patient’s	
physical,	spiritual	and	emotional	needs,	as	identified	by	that	patient.	Hospice	
also	supports	family	caregivers	by	reducing	anxiety	and	uncertainty	through	
education	on	disease	process,	day	to	day	patient	care	and	the	grieving	process.
	 Receiving	Hospice	services	sooner	has	been	demonstrated	to	increase	
both	length	of	life	and	quality	of	life.	Sadly,	many	people	sign	on	to	Hospice	
too	late	to	get	the	full	benefit	of	our	services.	While	our	team	can	help	even	if	
we	serve	a	patient	for	only	hours,	when	we	have	more	time	with	a	person,	not	
only	can	we	do	more	for	that	individual,	but	we	can	help	the	family	as	well.			
Signing	onto	Hospice	service	doesn’t	mean	patients	are	going	to	die	in	a	day	
or	two,	it’s	not	uncommon	for	us	to	serve	patients	for	months	or	even	years!		
	 There	 is	 a	 common	 feeling	 that	 signing	 onto	Hospice	means	 giving	
up…giving	up	hope,	giving	up	control,	giving	up	life.	But	far	from	giving	up,	
signing	on	to	Hospice	is	a	commitment	to	a	different	kind	of	hope,	it	about	
taking	charge	of	your	life,	it’s	about	how	you	live.									

Message from the Director
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 Hospice Patient Gives Back! 

© 2017 Hospice of St. Lawrence  
Valley, Inc.

In accordance with Federal law and U.S. 
Department of Agriculture policy, this 
institution is prohibited from discriminating 
on the basis of race, color, national origin, 
sex, age or disability. To file a complaint of 
discrimination, write USDA, Director of Civil 
Rights, 1400 Independence Ave., S.W., 
Washington, D.C. 20250-9410 or call (800) 
795-3272 (voice) or (202) 720-6382 (TDD).

	 When	her	healthcare	pro-
viders	suggested	Hospice	to	Janet	
Doerr	 in	May	of	2016,	they	gave	
her	a	prognosis	of	approximately	
six	weeks.	With	the	reality	of	her	
illness	 setting	 in,	 she	 returned	
home	 with	 the	 support	 of	 Hos-
pice	and	took	it	one	day	at	a	time.	
Soon,	the	summer	was	coming	to	
a	close	and	the	doctors	said	may-
be	she	would	have	six	months.	The	
holidays	 came	 and	 she	 celebrat-
ed.	Through	the	long	winter	days	
she	 continued	 to	 defy	 the	 odds	
and	 each	 prognosis	 given	 when	
she	 returned	 to	 visit	 the	 doctor.	
	 Various	 Hospice	 staff	
members	 provided	 support	 sev-
eral	 times	 a	 week.	 When	 asked	
what	they	did	to	help	she	replied	
“they	do	so	much!”	Resource	Ad-
vocate,	Brandy	Walton	helped	connect	her	to	resources	and	other	programs	
that	would	be	able	 to	help	while	she	was	on	Hospice.	Other	staff	assisted	
by	helping	with	light	housekeeping,	personal	care	and	providing	support	to	
her	husband,	Tony.	“All	of	this	would	have	been	a	 lot	more	difficult	 if	they	
weren’t	 here”	 she	 added.	Although	 the	medical	 aspect	 of	Hospice	 is	 very	
helpful	to	patients	and	their	families,	the	real	goal	is	to	help	the	patient	con-
tinue	to	live	their	life	-	whatever	that	may	mean	for	them.	While	on	Hospice	
Janet	continued	to	enjoy	her	many	flower	gardens,	put	a	new	lawn	mower	
to	use,	traveled	to	her	favorite	restaurant,	Texas	Roadhouse	and	continued	
many	of	her	other	favorite	activities.	Although	her	illness	made	some	days	
difficult,	the	support	of	her	friends,	family	and	Hospice	made	each	day	better.		
	 As	winter	turned	to	spring,	Janet	was	approaching	the	one	year	mark	
of	her	original	diagnosis.	Having	experienced	the	services	of	Hospice	for	that	
period	of	time,	she	wanted	to	do	something	to	give	back.	Always	up	for	a	
get-together	with	family	and	friends,	she	decided	to	throw	a	“life	anniver-
sary	party”	to	celebrate	living	a	full	year	longer	than	expected.	She	travelled	
throughout	St.	Lawrence	and	Jefferson	counties	requesting	donations	to	be	
raffled	off	and	spread	the	word	that	she	wanted	to	support	Hospice.	Approxi-
mately	70	family	and	friends	spent	the	evening	visiting	and	celebrating	Janet’s	
life	anniversary.	In	total	they	helped	to	raise	more	than	$1,500	to	support	the	
very	services	that	helped	Janet	live	comfortably	at	home	for	more	than	a	year.	
 
Hospice wishes to thank Janet and Tony Doerr for organizing the “life an-
niversary party” and the many friends and family who supported Hospice 

while celebrating Janet’s amazing life. 

Janet and Tony Doerr and their 
dog enjoy some time in the 

flower gardens
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Hospice Veteran Volunteers Honored 

 Darrell	 Dailey	 and	 David	 Pearson	 have	 served	
in	 the	We	 Honor	 Veterans	 Program	 since	 its	 inception	
and	 provided	 needed	 insight	 and	 guidance	 as	 Hospice	
moved	 through	 each	 level	 of	 the	 program.	 Sponsored	
by	the	National	Hospice	and	Palliative	Care	Association,	
the	 program	 is	 aimed	 at	 creating	 appropriate	 opportu-
nities	to	recognize	the	service	of	veterans	at	the	end	of	
life	and	to	educate	those	who	care	for	them	on	illnesses	
and	 specific	 needs	 they	may	 have	 due	 to	 their	 service.	
With	the	help	of	Darrell,	David	and	many	other	veteran	
volunteers,	 Hospice	 patients	 who	 served	 their	 country	
are	offered	a	recognition	ceremony	where	they	are	pre-
sented	with	 a	 pin	 and	 a	 framed	 certificate	 as	 small	 to-
kens	of	appreciation	for	their	service.	“Perhaps	the	most	
moving	part	of	the	ceremony	is	when	the	veteran	volun-
teers	 render	a	hand	salute	 to	 the	patient”	said	Hospice	
Volunteer	 Manager,	 Linda	 Camaaño.	 “Hospice	 serves	
veterans	 who	 have	 had	military	 experience	 in	 conflicts	
since	World	War	II.	For	each	of	them	this	experience	was	
different,	 the	 welcome	 home	 they	 received	 was	 differ-
ent,	but	for	all	of	them	this	ceremony	is	very	profound.”	
	 This	summer,	the	roles	were	reversed.	Darrell	and	
David	were	the	ones	being	honored	for	their	service.	They	
joined	nearly	thirty	area	veterans	who	were	inducted	into	
the	New	York	State	Senate	Veterans	Hall	of	Fame.	A	state-
ment	from	Senator	Ritchie	at	the	ceremony	summed	up	

Darrell Dailey receives his certificate 
from Major General Walter Piatt of 
Fort Drum and Senator Patty Ritchie

We Honor Veterans Program Volun-
teers Darrell Dailey and David 

Pearson

David Pearson receives his certificate 
from Major General Walter Piatt of 
Fort Drum and Senator Patty Ritchie

the	qualities	of	those	being	inducted.	“What	is	remarkable	
about	the	veterans	being	honored	is	that	even	after	giving	
their	all	as	members	of	our	Armed	Forces,	they	continued	
to	serve	their	local	communities	-	and	make	a	difference.”	
	 “The	word	‘no’	rarely	is	rarely	spoken	by	Darrell	
or	David	with	respect	to	their	service	at	Hospice.	In	some	
instances	where	a	patient	is	rapidly	declining	they	have	
made	 it	 to	a	home	or	hospital	 to	ensure	a	pinning	cer-
emony	is	done	for	a	deserving	veteran	-	once	with	only	
15	minutes	notice.	They	make	the	pinnings	a	very	high	
priority	 and	 treat	each	veteran	and	 family	with	 the	ut-
most	respect”	said	Linda.	“Hospice	and	those	we	serve	
are	 very	 fortunate	 to	 have	 such	dedicated	 volunteers.”		

Thank you for all you do Darrell and David!
Congratulations! 
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Hospice Receives Support from Community Groups

The professionalism and respect Hospice showed 
for my mother in her month under their care was 
unbelievable. My father, myself and my brother 

can’t thank you and the program enough. People 
don’t realize how wonderful this service is until 

you need them. 
~ Hospice Family 

Community	Bank	Golf	Tournament	Committee	Members	
from	left;	Sherry	Stone,	Brenda	Rand,	Gina	Boyd,	Chair-
man	David	Peggs,	Director	of	Development	for	Hospice,	

Kellie	Hitchman,	Dori	Warren	and	Randy	Pray.	

Members	of	the	Parishville	AMVETS	Post	265	Ladies	Aux-
iliary	and	participants	get	ready	to	set	out	on	the	5-mile	
Walk-A-Thon	held	each	September.	Hospice	has	been	
one	of	the	recipients	of	the	proceeds	since	it	began.	

Colton-Pierrepont	Central	School	National	Honor	Society	
Students	enjoy	perfect	winter	conditions	at	the	annual	

Cross	Country	Ski	and	Snowshoe-A-Thon.	
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Record Year for 
Swim a Mile for Hospice

Eighty-	eight	swimmers	ranging	in	age	from	12	through	their	70’s	receive	final	instructions	and	safety	informa-
tion	from	Potsdam	Recreation	Waterside	Director	and	Swim	a	Mile	for	Hospice	Volunteer,	Michelle	Garrow.	

 The	8th	Annual	Swim	a	Mile	for	Hospice	was	a	re-
cord-breaking	year	for	participants	and	organizers.	With	
88	swimmers,	 this	was	 the	best	 turn	out	 the	event	has	
seen	 to	date.	 Swimmers	 and	donors	 rallied	 together	 to	
help	Hospice	reach	a	major	milestone	 in	 the	 lifetime	of	
the	event.	Their	hard	work	and	perseverance	paid	off	as	
the	event	raised	nearly	$33,000	to	support	the	important	
services	Hospice	provides	to	the	community.	In	addition	
to	breaking	a	 record	 	 for	 the	amount	 raised	at	 a	 single	
event,	 the	 lifetime	total	 raised	surpassed	$200,000	-	an	
incredible	 testament	 to	 the	 support	 of	 the	 community.		
	 The	weather	in	the	days	leading	up	to	the	event	
had	organizers	on	the	edge	of	their	seats.	With	a	 large-
scale	storm	wreaking	havoc	on	 the	beach	 the	night	be-
fore	the	Swim,	the	odds	seemed	slight	the	Swim	would	
be	able	to	take	place.	We	were	overjoyed	to	awake	the	
morning	 of	 the	 event	 to	 find	 clear	 skies	 and	 relatively	
calm	 waters.	 The	 atmosphere	 on	 the	 beach	 was	 buzz-
ing	 with	 excitement,	 with	 everyone	 more	 than	 grate-
ful	 to	 have	 their	 wishes	 for	 good	 weather	met.	 It	 was	
truly	 an	 incredible	 year	 for	 Swim	 a	 Mile	 for	 Hospice!
	 We	saw	dozens	of	 familiar	 faces	who	have	been	
loyal	participants	year	after	year	and	happily	welcomed	
many	new-comers	to	the	Swim.		“It	is	always	a	very	pow-
erful	day	as	many	participants	are	swimming	 in	memo-
ry	 of	 loved	 ones.	 That,	 combined	 with	 the	 satisfaction	
of	completing	the	swim	and	hearing	the	total	raised	for	
Hospice,	made	 for	a	very	uplifting	morning”	said	Direc-
tor	of	Development	and	event	organizer,	Kellie	Hitchman.
 

Continued on page  6
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	 The	 event	 could	 not	 happen	without	 the	 gener-
ous	 support	 of	 the	 community.	 “Everyone	worked	hard	
to	put	on	a	great	event.	We	rely	heavily	on	our	volunteers	
so	 it	 is	 especially	 touching	when	you	 see	 such	a	 strong	
show	 of	 support	 from	 the	 community,”	 said	 Executive	
Director,	 Ruth	 Fishbeck.	 “Potsdam	 Recreation	 has	 gra-
ciously	hosted	the	event	each	year	at	Postwood	Park	and	
Michelle	 Garrow	 has	 continued	 to	 help	 with	 beach	 or-
ganization	and	many	other	crucial	aspects	of	the	Swim.”
	 The	 safety	 of	 everyone	 involved	 was	 en-
sured	 by	 Hannawa	 Falls	 Fire	 Department,	 who	 pa-
trolled	 the	 water	 with	 our	 team	 of	 power	 boats,	 kay-
akers,	 canoes	 and	 paddle	 boards.	 Potsdam	 Rescue	
Squad	 was	 also	 on	 stand-by	 on	 the	 beach	 in	 case	 of	
emergency;	 fortunately,	 no	 assistance	 was	 needed.
	 The	8th	Annual	Swim	was	generously	sponsored	
by	many	local	businesses	including	NuMED	for	Children;	
Northern	Tribbs	 Swimming,	 Inc.;	A	Woman’s	 Touch	Nail	
Salon;	WWTI/ABC50;	Sandstone	Family	&	Cosmetic	Den-
tistry;	Massena	 Savings	 and	 Loan;	 J.C.	Merriman’s,	 Inc.;	
S&L	Electric,	Inc.;	and	John	C.	Parcell	IV,	CPA.		Additional	
businesses	who	sponsored	swimmers	in	the	event	includ-
ed	 Fun	 Unlimited,	 Hyde-Stone	Mechanical	 Contractors,	
Mort	Backus	and	Sons,	and	Howland	Pump	and	Supply.
	 	Everyone	at	Hospice	is	still	in	awe	at	the	level	of	suc-
cess	at	this	year’s	event.		Hospice	is	deeply	appreciative	of	
the	generous	support	from	everyone	involved.	Safe	to	say	
we	have	set	the	bar	pretty	high	for	next	summer!	We	hope 
you	will	all	be	a	part	of	it	once	again	in	August	of	2018!!!

 Record Year Continued...

Pictured:	Director	of	Development,	Kellie	Hitchman	
presents	top	fundraiser,	Shauna	Gall	with	two	round	
trip	tickets	from	Ogdensburg	to	Boston	donated	by	
Cape	Air.	Her	total	this	year	was	more	than	$3,000!	
Rounding	 out	 the	 top	 three	 fundraisers	 was	 long	
time	participant	Jan	DeWaters	and	Derrick	Conway.	

(P
le

as
e 

re
tu

rn
 th

is 
fo

rm
 in

 th
e 

en
cl

os
ed

 e
nv

el
op

e)



7

Dueling Pianos Returns!!! 

	 Back	by	popular	demand...Hospice	is	pleased	to	
once	again	present	Dueling	Pianos!	Having	sold	nearly	
350	tickets	at	the	first	event	the	overwhelming	feedback	
from	our	guests	was	to	DO	IT	AGAIN!!!	Cutting	Edge	Du-
eling	Pianos	will	 return	to	Cheel	Arena	on	Friday,	 June	
1st	2018.	For	those	who	missed	the	first	show;	dueling	
pianos	features	two	baby	grand	pianos	facing	one	anoth-
er.	The	performers	put	on	an	all	request	show	featuring	
anything	the	audience	wants	to	hear.	Whether	its	50’s,	
60’s,	70’s,	80’s,	90’s	or	current,	rap,	country,	or	rock	and	
roll.	Anything	you	can	imagine,	they	can	perform.	A	du-
eling	piano	show	is	extremely	interactive	and	highly	en-
tertaining.	The	audience	is	thoroughly	involved	and	par-
ticipates	throughout	the	entire	event.	The	crowd	is	sure	
to	 be	 laughing,	 clapping,	 singing,	 dancing,	 and	 loving	
every	minute	the	performers	are	on	stage.	Be	prepared	
with	your	list	of	special	requests	to	make	your	mark	on	
this	great	 show!	Tickets	are	available	 for	purchase	be-
ginning	 April	 1st	 by	 calling	 Hospice	 at	 315-265-3105.	

We hope to see you there! 

New Series Aimed at Starting Conversations
 Recognizing	 life	 is	 a	 terminal	 diagnosis,	 Hos-
pice	 is	offering	a	new,	original	program	called	 “Dying	 to	
Talk:	 Conversations	 about	 Facing	 Death	 and	 Embrac-
ing	 Life”.	 This	 free	 program	 offers	 community	members	
an	opportunity	to	gather	together	and	talk	about	death.
The	first	hour	will	be	small	group	discussions	on	the	topic	
of	death	and,	after	light	snacks,	the	remainder	of	the	time	
will	focus	on	end-of-life	plans.	Advanced	directives,	funer-
al	planning	and	other	end	of	life	issues	will	be	discussed.
“We	 wanted	 to	 provide	 the	 community	 with	 an	 op-
portunity	 to	 talk	about	death	 in	a	 safe,	 comfortable	en-
vironment,”	 said	 Mary	 Jones,	 Director	 of	 Family	 Sup-
port	 Services.	 “Hospice	 recognizes	 the	 value	 of	 these	
end-of-life	 planning	 conversations	 long	 before	 indi-
viduals	 in	 the	 community	 come	 on	 to	 our	 service.”	
According	to	American	College	of	Emergency	Physicians,	
two-thirds	of	Americans	do	not	have	Advanced	Directives	
in	 place.	 Learning	 about	 different	 options	 and	 available	
programs	is	beneficial	for	adults	in	any	phase	of	life.		It’s	not	
just	about	making	plans,	it’s	sharing	this	information	with	
family	to	ensure	they	have	all	the	information	they	need	
in	the	event	it	becomes	necessary	for	them	to	speak	for	
you.	It’s	all	about	sitting	down	and	having	a	conversation.	

The	 Dying	 to	 Talk	 program	 is	 scheduling	 pre-
sentations	 for	 2018.	 Consider	 hosting	 a	 pro-
gram	 in	 your	 community	 to	 help	 start	 this	 in-
valuable	 conversation.	 For	 more	 information	 or	
to	 schedule	 a	 presentation,	 contact	 Hospice	 at	
315-265-3105	 or	 email	 events@hospiceslv.org.	
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6805	US	Highway	11
Potsdam,	NY	13676
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 ⃝ Go	green!	Please	send	the	newsletter	via																		
	 email	to	save	paper.	

 ⃝ I	would	like	to	receive	updates	regarding		 	
	 events/	volunteer	opportunities.

 ⃝ I	am	receiving	duplicate	copies	of	mailings.	

Name______________________________________
Address____________________________________
City_____________________State_____Zip_______
Email	Address_______________________________

Please	Complete	and	Return	to	Hospice	

Patient Referrals 
Do	you	know	of	someone	who	might	benefit	from	
services	offered	by	Hospice	or	the	Advanced	Illness	
Management	team?	If	so,	referring	a	patient	is	easy!	
Our	admission	staff	will	gather	information	and	work	
with	the	patient’s	physician	to	find	the	best	program	
for	you!	Call 315-265-3105 to	learn	more.	

The Hospice Memorial Garden
Located	behind	the	Hospice	Center,	the	Memorial	

Garden	is	home	to	many	symbols	of	remembrance	en-
graved	with	loving	messages	and	the	names	of	many	

community	members.	Those	who	have	chosen	to	perma-
nently	remember	their	loved	ones	here	have	also	helped	
to	ensure	Hospice	services	will	be	available	for	others	well	

into	the	future.	
For more information on reserving space in the 

Memorial Garden visit our website at www.hospiceslv.org  


